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Trong thé gidi ma chi moét ci cham c6 thé truyén tai thong tin dén hang triéu
nguoi, chinh niém cé 1é cling can tré thanh moét nang luc céng dan clda thoi dai
s0.

Mang x& héi (MXH) md réng tiéng ndi cua con ngudi va giup théng tin lan truyén
chua timg cé. Nhung cung luc, MXH clng khién théng tin sai Iéch dé thao ting,
cac quan diém chinh tri thém phén cuc.

Tl lang kinh Phat hoc, van dé dang suy ngam khéng chi la céng nghé dang lam
gl v@i con ngudi, ma con la con nguoi dang trao cho céng nghé nhimng gi tu
chinh tdm minh.

Nhiéu nguéi cho rang MXH gay tén hai cho dan chu
Khi cdc nén tang MXH ngay cang tré thanh moét phan quan trong cla moi

truong théng tin toan cau, quan diém cho rang MXH dang gay tén hai cho nén
dan chu cling ngay cang phé bién.
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Mot chiéc dién thoai hién thi du doan két qua bau cir trong vong hai
cudc bau cir lap phap Phap nam 2024 vao ngay 07/07/2024.
(Pat Batard/Hans Lucas/AFP via Getty Images)

Mot khdo sat méi ciia Pew Research Center tai 37 quéc gia cho thay, tai phan
I6n nhitng nudc cé dir liéu dé so sdnh theo thoi gian, ty Ié nguoi cho rang MXH
c6 tac dong tiéu cuc dén nén dan chu da tang dang ké so véi nam 2022 hoac
2023.

Quan diém tiéu cuc dac biét rd tai My, noi 64% ngudi trudng thanh cho rang
MXH khoéng toét cho nén dan chu. Tuy nhién, thai do nay tai My khong thay doi
dang k€& so véi nam 2022. Trong khi dd, & nhiéu quéc gia khac, danh gid vé
nhirng mat tiéu cuc clia MXH ngay cang gia tang, khién khoang cach gilra My va
cac nudc nay thu hep lai.

Nhin chung, nguoi dan & nhitng quéc gia giau c6 cé xu hudéng danh gid MXH tiéu
cuc hon. Bay quéc gia c6 tir mot nlra dan sé tra |én cho rang MXH gay hai cho
nén dan chd déu nam trong nhédm cac nudc giau nhat dugc khao sat: Australia,
Canada, Phap, blc, Ha Lan, Anh va My.

Israel va Singapore la nhitng ngoai |1& dang chu y. DU thudc nhém quoc gia cé
thu nhép cao, tuong déi it ngudi tai hai nudc nay cho rang MXH gay tén hai cho
nén dan cha.
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Shares who see social media as a bad thing for
democracy have grown over the last few years

% who say social media has been more of a___ for democracy in

their country
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Chu giai: S6 lugng ngudi cho rang MXH la méi nguy hai cho nén dan chu da
tang Ién trong vai nam qua. % s6 ngudi cho rang MXH d& gay ra nhiéu bat lgi
cho nén dan chd & quéc gia cda ho

* Cau hadi nay dugc hdi lan dau tién tai Indonesia vao nam 2023.

Luu y: Nhitng ngudi khong tra 10i sé khéng dugc hién thi. Bao gdbm cac quoc gia
duogc khao sat cé 12 thay déi c6 y nghia thong ké 16n nhat vé ty 1&é nguoi noi
"Diéu toi té" ké tur lan hai trudc. Theo thoi gian, chidng téi da thay déi cach thic
tién hanh khao sat (qua dién thoai hoac truc ti€p) tai Hungary va Ba Lan. Xem
phan tém tat dé€ biét thém théng tin.

Nguén: Khao sat thai d6 toan cau mua Xudn nam 2026.

“Trén toan cau, ngudi dan ngay cang cho rang mang xa héi dang gay hai cho
nén dan chu”.

Trung tam nghién ctu PEW

Nguac lai, tai nhitng quoc gia cé GDP binh quan dau ngugi thap hon, nguai dan
thudng c6 cai nhin tich cuc hon. Tai Ghana, Kenya, Nigeria, Philippines va Thai
Lan, khoang ba phéan tu dan s6 hoac hon cho rang MXH d& mang lai tdc dong
tich cuc cho nén dan chu.

Xét trén toan bd 37 qudc gia, trung vi 55% ngudi dugc hdi cho rang MXH cé tac
dong tich cuc dén nén dan chu, trong khi 35% nhan dinh tac dong la tiéu cuc.
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People in wealthier countries are more likely to say social media harms
democracy

% who say social media has been more of a bad thing for democracy in their country
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PEW RESEARCH CENTER

Chu gidi: Nguoi dan ¢ cac qudc gia giau c6 hon c6 nhiéu kha nang cho rang
ng xa hoéi gay hai cho nén dan chu.

% s6 nguoi cho rang mang xa hdi gay hai nhiéu han cho nén dan chl 6 quéc gia
cla ho

Luu y: D liéu GDP binh quan dau nguoi nam 2025 dugc lay tir Ngan hang Thé
gidi (truy cap ngay 26 thang 8 nam 2026) va dugc thé hién bang USD hién
hanh. Bo Tay va Dong Jerusalem khéng dugc hién thi vi dit liéu tuong (ng cla
Ngan hang Thé gidi bao gbm Gaza, noi chidng tdi khéng thé khdo sat.

Ngudn: Khdo sat thai do toan cau mua Xuadn nam 2026.
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"Trén toan cau, ngudi dan ngay cang cho rang mang xa hoi dang gay hai cho
nén dan chua".

Trung tam nghién cau PEW

[G6c nhin Phat hocl: T géc nhin Phat hoc, su phan cuc trén MXH khéng chi
la vdn dé cua céng nghé ma con phan danh nhimng khuynh huéng vén cé trong
tdm con nguoi. Khi tham mudn, gidn dir va vé minh duoc kich thich lién tuc, con
ngudi dé bam chap vao quan diém cuda minh, nhin nguoi khdc qua lang kinh
“ddng - sai”, “ta - nquoi”. Céng nghé cé thé khuéch dai su chia ré, nhung ngudn
nang luong khién su chia ré 8y lan réng van bat dau tir tdm con nguoi.

Ngugdi tré nhin MXH tich cuc hon

Nguai trudng thanh tré tudi tai phan 16n cac quéc gia c6 xu hudéng danh gia tich
cuc hon vé vai tro cta MXH doi véi nén dan cha.

Mot trong nhitng khodng cach 16n nhat theo do tudi dugc ghi nhan tai Anh. Cé
60% ngudi tr 18 dén 34 tudi cho rang anh hudng cta MXH déi véi nén dan chu
la tich cuc, trong khi ty 1€ nay & nhédm tur 50 tuGi tré 1én chi la 31%.
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Many around the world say social media is good for
democracy overall

Median % who say social media has been more of a__ for
democracy in their country

Bad thing Good thing

... but majorities see positive and negative
effects on society

Median % who say access to the internet and social media has

made people ...
Not had
much
Possible positive outcomes Less More impact
Informed about current -
vania 11% 10%
Able to have a meaningful 20
voice in politics
Jossible negative outcomes
Easy to manipulate with
false information and 8
rumors
Divided in their pqliftical 10 16
opinions

Note: Percentages are medians based on 37 countries. Those who did not answer

are not shown,
Source: Spring 2026 Global Attitudes Survey.
“Across the Globe, People Increasingly Say Social Media Is Harming Democracy”

PEW RESEARCH CENTER

Chu giai: Nhiéu ngudi trén thé gidi cho rang mang xa hoi nhin chung cé Igi cho
nén dan cha.



Ty 1& phan tram trung binh nhirng ngudi cho rang mang xa hoi da gay ra nhiéu
tac hai hon cho nén dan chu & quoc gia cla ho... nhung da s6 déu nhan thay
nhiing tadc déng tich cuc va tiéu cuc doéi vai xa hoi.

Ty 1& phan tram trung binh nhirng ngudi cho rang viéc ti€p can internet va
mang xa hoi da khién moi nguai...

Luu y: Ty |& phan tram la gié tri trung vi dua trén dir liéu tir 37 qudc gia. Nhirng
quoc gia khong tra 16i khdo sat khong dugc hién thi.

Nguédn: Khao sat thai do toan cau mua Xuan nam 2026.

“Trén toan cau, ngudi dan ngay cang cho rang mang xa hdi dang gay hai cho
nén dan chu”.

Trung tam nghién citu PEW

Tai My, 44% ngudi dugi 35 tubi danh gid tac déng clia MXH la tich cuc, so Vdi
28% & nhém tur 50 tudi trd l1én.

Su khac biét nay phan nao c6 thé lién quan dén cach cac thé hé tiép can va su
dung moi truong thong tin s6. Ngugi tré thuong st dung nhiéu nén tdng hon va
c6 xu hudng xem MXH nhu mot khong gian tu nhién dé€ ti€p nhan tin tic, bay to
quan diém va tham gia doi s6ng xa hoi.

Nhung diéu dang chi y la nguai tré khéng chi nhin thdy mat tich cuc. Ho cling
c6 xu hudéng nhan thic rd hon ca nhiing tac déng tiéu cuc cia MXH.

[G6c nhin Phat hocl: Phét gido nhin cac hién tuong trong méi quan hé duyén
khdi, vi thé mét su vat khéng nhat thiét chi c6 mét mat cé dinh. Véi nguoi tré,
MXH vira la khéng gian hoc hdi, két néi va biéu dat ban thén, vira cé thé trd
thanh méi truong nudi duéng nhimng thdéi quen tdm ly thiéu lanh manh. Diéu
dang quan tdm khéng phdi la két ludn MXH “tét” hay “xdu”, ma la nhimng diéu
kién nao dang duoc tao ra dé€ mét ngudi sit dung né theo huéng lgi ich hay tén
hai.

MXH giup con ngudi c6 tiéng néi hon

Vi sao nhiéu ngudi cho rang cdc nén tang truc tuyén cé Igi cho nén dan cha?
Mot phan céu trad 10i cé thé nam & viéc MXH trao cho con ngudi kha nang |én
ti€ng vao thoi di€ém nhiéu ngudi cam thay tiéng ndéi ctia minh khéng duoc lang
nghe.
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Trong 37 quéc gia dugc khdo sat, trung vi 60% nguodi cho rang viéc ti€p can
Internet va MXH da lam tang kha nang dé ngudi dan cé mot tiéng néi cé y nghia
trong doi song chinh tri.

Internet va MXH déng thai gidp con nguoi tiép can thong tin vé cac su kién
dang dién ra. Co téi 77% ngudi dugc khdo sat, tinh theo trung vi cia 37 quéc
gia, cho rang nhirng cong nghé nay da gilp ngudi dan hiéu biét hon vé cac su
kién thoi su.

Day la mot trong nhiing thay déi quan trong nhat ma moi truong thong tin s6
mang lai: khd nang ti€p can thong tin khéong con bi gidi han bdi nhiing kénh
truyén théng.

MOt su kién xay ra & bat ky noi nao trén thé gidi cé thé nhanh chéng trd thanh
van dé dugc hang triéu nguoi cung biét dén, thao luan va phan hoi.

[G6c nhin Phat hocl: Khi méi ngudi déu c6é kha ndng dua tiéng néi cia minh
dén hang nghin, thdm chi hang triéu ngudi, tu do biéu dat cling déng thoi di
kem trach nhiém déi véi 16i néi. Tinh than Chinh nglr cia Phéat gido vi thé cé mét
y nghia rat thoi su: trudc khi néi hay chia sé, can biét diéu minh ndi cé chén
that, cé can thiét, cé gdy chia ré hay dem lai lgi ich hay khéng. Trong thoi dai
mét cti nhdp chudt cé thé khién mot théng tin lan truyén véi téc dé chua ting
c0, giir gin 10i ndi cling chinh la gilr gin méi truong tinh than cua céng déng.

Thoéng tin sai léch dé thao tung hon théng tin dung

Cung luc, ngudi dan cling nhan thic rat ré nhirng mat nguy hiém cta MXH. 79%
ngudi dugc hoi cho rang Internet va MXH da khién viéc thao ting con nguoi
bang thong tin sai Iéch tré nén dé dang hon. 68% cho rang MXH khién con
nguoi tré nén chia ré hon trong quan diém chinh tri.

Nhan thic vé khad nang MXH khuéch dai nhitng chia ré chinh tri da tang dang ké
tai mét sé6 qubc gia. MUc tang hai chlt s6 dugc ghi nhan & Ba Lan, Dlc, Phap,
Nhat Ban, Tay Ban Nha, Anh, Hungary va Malaysia.
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Growing shares across countries say the internet and
social media have made people more divided

% who say access to the internet and social media has made people
___in their political opinions
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Chu giai: Ngay cang nhiéu y kién trai chiéu trén khap cac quoc gia cho rang
Internet va MXH da khién con nguoi tré nén chia ré hon.

% nhitng ngudi cho rang viéc ti€p can Internet va MXH da khién moi nguoi
trong quan di€m chinh tri ctia ho

Luu y: Chi nhitng qudc gia c6 su thay dGi dang ké vé mat thong ké méi dugc
hi€n thi. Nhitng quoc gia tra 0i "Khéng cé nhiéu tadc dong" hoac khong tra 16i sé
khéng dugc hién thi. Theo thoi gian, ching t6i da thay déi cach thic ti€n hanh
khdo sat (qua dién thoai hoac truc tiép) tai Hungary va Ba Lan. Vui long xem
phan tém tat dé€ biét thém théng tin.

Nguén: Khdo sat thai do toan cdu mua Xuan nam 2026.

“Trén toan cau, ngudi dan ngay cang cho rang mang xa héi dang gay hai cho
nén dan chu”.

Trung tam nghién ctu PEW

Tai My, 81% ngudi dugc hdi cho rang Internet va MXH da khién con nguoi tré
nén chia ré hon vé chinh tri. Con s6 nay gan nhu khéng thay d6i so vGi nam
2022, khi ty 1é 1a 79%.

Dang chl y, khac biét dang phai tai My vé van dé nay gan nhu khong dang ké.
C6 83% nguoi thuéc dang Cong hoa hoac cé khuynh hudéng dng hé dang Cong
hoa cho rang MXH lam gia tang phan cuc chinh tri, so véi 82% & nhém Dan chu
va nhirng nguoi c6 khuynh huéng Ung hé dang Dan chu.

Diéu nay cho thdy cdm nhéan vé su phan cuc khéng chi la van dé cia mot phe
chinh tri nao.

Khdo sat cling cho thdy mdc d6 si dung cac nén tdng mang xa hoéi cé su khac
biét dang k€& gilta cdc quéc gia. Trong s6 nam nén tdng dugc khao sét,
Facebook nhin chung van phé bién nhat, ti€p dén la Instagram. TikTok dugc su
dung kha réng rai, dac biét trong giéi tré, trong khi ty Ié s& dung X (truéc day la
Twitter) va Snapchat thap hon.
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Across 37 countries, Facebook is the
most widely used of five social media
platforms asked about

Median % who say they use the following
websites and apps

Facebook
Instagram

TikTok

X, formerly known as
Twitter

Snhapchat 18

Note: Percentages are medians based on 37 countries.
Source: Spring 2026 Global Attitudes Survey and survey of
U.S. adults conducted Jan. 30-June 18, 2026.

"Across the Globe, People Increasingly Say Social Media Is
Harming Democracy"

PEW RESEARCH CENTER

Chu giai: Trong s6 nam nén tang MXH dugc khao sat, Facebook la nén tang
duogc st dung réng rai nhat tai 37 quéc gia.

Ty lé phan tram trung binh nhitng nguai cho biét ho st dung cac trang web va
ng dung sau day.



Luu y: Ty |& phan tram la gia tri trung vi dua trén dit liéu tir 37 quoc gia.

Nguon: Khdo sat thai do toan cau mlUa Xuan nam 2026 va khao sat ngudai
truéng thanh tai My dugc thuc hién tir ngay 30 thang 1 dén ngay 18 thang 6
nam 2026.

"Trén toan cau, ngay cang nhiéu nguoi cho rang MXH dang gay hai cho nén dan
cha".

Trung tam nghién ctu PEW

Bdo cdo dugc thuc hién trén co sd khdo sat 45.658 nguai tai 37 quodc gia, tién
hanh tir ngay 08/02 dén 13/05/2026. Ngoai ra, Pew Research Center st dung dir
liéu bé sung vé viéc sir dung cac nén tdng mang xa hoi tai My tir mot cudc khdo
sat riéng véi 5.511 nguoi trudng thanh, dugc thuc hién tir ngay 30/1 dén
18/06/2026.

[Géc nhin Phat hocl: Phét gido khéng chi dat van dé con ngudi néi gi ma con
dat van dé con ngudi nhin su vat nhu thé nao. Chinh kién doi hdi khd nang nhén
dién su vat dung nhu né dang la, thay vi vdi vang tin theo diéu phu hop véi dinh
kién cda minh. Trong médi trudng mang, chinh niém cé thé bat dau tir khoang
dirg rét nhd: téi dang doc mét su that, mét tin dén hay moét théng tin duoc
thiét k€ dé kich thich cam xuc? Téi mudbn chia sé vi diéu dé cd ich, hay vi khién
téi tac gidn va mudn ngquoi khac ciing tic gidn? Khodng dimg 8y co6 thé la ranh
gidi gilra tiép nhan théng tin mét cach tinh thic va trd thanh mat xich trong
chudi lan truyén théng tin sai Iéch.

MXH cé thé dong thoi tao ra ca bon tac déng

Ké&t qua khdo sat cho thay nguoi dan khong nhin MXH theo mot chiéu don gian.
MXH vira c6 thé gilp con ngudi hi€éu biét hon, vira trao cho ho ti€éng néi
manh mé hon. Nhung dong thai, né cling cé thé khién con ngudi dé bi thao
tung bdi théng tin sai [éch va lam sdu sac thém nhitng chia ré chinh tri.
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Most say social media has been good for democracy
but many in high-income nations disagree

% who say social media has been more of a___ for democracy in
their country

Bad thing Good thing
Canada 40%

Poland

Italy

Greece
Hungary
Spain
Sweden
U.K.
Germany
France
Netherlands

Thailand
Singapore
Philippines
Malaysia
Bangladesh
India
Pakistan
Indonesia
Sri Lanka
South Korea
Japan
Australia

Nigeria
Kenya
Ghana
South Africa

Brazil
Colombia
Peru
Argentina
Chile

37-country median

Note: Those who did not answer are not shown.

Source: Spring 2026 Global Attitudes Survey.
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Chu giai: Da s6 cho rang MXH c6 lgi cho nén dan chd, nhung nhiéu nguoi ¢ cac
quéc gia cé thu nhap cao lai khéng dong y.

% s6 ngudi cho rang MXH da gay ra nhiéu bat Igi cho nén dan chu & quéc gia
cla ho

Luu y: Nhitng ngudi khong tra 10i sé khong dugc hién thi.
Nguén: Khdo sat thai do toan cdu mua Xuan nam 2026.

"Trén toan cau, ngudi dan ngay cang cho rang MXH dang gay hai cho nén dan
chu".

Trung tam nghién cau PEW

Dang chd y, tai 29 qudc gia, it nhat mot phan ba ngudi truéng thanh cho rang
MXH dang tao ra ca b6n tdc déng nay cung luc.

Néi cach khéc, cuing mot céng cu c6 thé dong thoi trao quyén va thao ting, két
ndi va chia ré&, cung cap thong tin va khuéch dai thong tin sai léch. Day cé 1€ la
nghich ly I6n nhat ca moi trudng thong tin so6.

MXH dugc nhin nhan khac nhau giira cac khu vuc

Tai phan 16n cac quoc gia dugc khao sat, da s6 ngudi dan cho rang mang xa hoi
c6 tadc dong tich cuc d6i véi nén dan chud. Tuy nhién, Canada va My la hai ngoai
& dadng chd y, khi da s6 nguoi dan tai day lai danh gia tdc dong cla mang xa
hoi theo huéng tiéu cuc.

Tai chau Au, quan diém cé su phan héa rd rét. Nguodi Ba Lan, Italy va Hy Lap cé
XU hudng nhin nhan tich cuc vé tac dong clla mang xa hoi doi véi nén dan cha.
Ngugc lai, da s6 nguoi dan tai Anh, Dlc, Phap va Ha Lan cho rang mang xa hoi
da gay tac dong tiéu cuc.
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Many say social media and the internet have both positive and negative
consequences for democracy

% who say access to the internet and social media has made people more ...

Able to have a Easy to manipulate
Informed about meaningful voice with false Information  Divided in their
current events in politics and rumors political opinions
Canada 87% | 77% |
u.s. ICEEEE [ 50 | ¢
France [ 59 )
Germany IERIEN
Greece
Hungary 59 |
Italy
Netherlands
Poland
Spain
sweden [IEEIEN
UK.
Australia e
Bangladesh IIEEEIN
india [N
Indonesia
Japan IEENEEN
Malaysia [ 49 |
Pakistan [ 68 |
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Singapore [
South Korea [IIECINN
Sri Lanka |62 |
Thailand RN

Israel INECEEN 63
Turkey [ 64 | 71
W. Bank/E. Jerusalem [INEENNNN [ 62 |
Ghana IEENEN
Kenya [ 60 |
Nigeria [INERINN 69 |60 |
South Africa [ 60 |
Argentina 72
Brazil 60 |
Chile [ 56| 73
Colombia
Mexico
Peru [IIECIEN
37-country median [ 60 | | 68 |

Source: Spring 2026 Global Attitudes Survey.
"Across the Globe, People Increasingly Say Social Media Is Harming Democracy”

PEW RESEARCH CENTER

Chu gidi: Nhiéu nguoi cho rang MXH va Internet cé ca nhiing tadc déng tich cuc
va tiéu cyc doéi véi nén dan chu.

Ve =2

% s6 ngudi cho rang viéc ti€p can Internet va MXH d& khién moi nguoi tré nén...
Nguén: Khdo sat thai do toan cdu mlua Xuan nam 2026.

"Trén toan cau, ngudi dan ngay cang cho rang mang xa hoi dang gay hai cho
nén dan chua".
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Trung tam nghién cau PEW

Tai cdc qudc gia chau A - Thai Binh Duong dugc khdo sat, nhin chung ngudi dan
cé xu huéng danh gia tich cuc. Tai Thai Lan, Singapore, Philippines va Malaysia,
khoang 7/10 nguodi hoac hon cho rang mang xa hoi c6 tac déng tét dén nén dan
chd. Tuy nhién, quan diém trai chiéu chiém uu thé tai mét s6 nudc: 52% nguoi
Australia va 43% ngudi dan tai ca Nhat Ban va Indonesia cho rang mang xa hoi
c6 tac déng tiéu cuc.

Tai cac quoc gia thudc Trung Bong, chau Phi va My Latinh dugc khado sat, it nhat
mot ndra s6 ngudi truéng thanh tai méi qudc gia déu cho rang tédc déng cua
mang xa hoi déi véi nén dan chu la tich cuc. Chile la quéc gia duy nhat trong
cac khu vuc nay cé it nhat 4/10 nguoi dugc hoi nhan dinh mang xa hodi gay tac
dong tiéu cuc dén nén dan chu.

SU dung nhiéu nén tang sé nhin tich cuc hon nhung
cling thay nhiéu mat trai hon

Tudi tdc khdong phai yéu té duy nhat tao ra su khac biét. Nhirng nguoi cé trinh
dd hoc van cao hon tai mot s6 quéc gia cé xu hudng danh gia tich cuc hon vé
tdc dong clia mang xa hoi déi véi nén dan chu. Béng thoi, ho cling cé xu hudng
nhan thay ré ca nhirng mat tich cuc Ian tiéu cuc clia cac nén tdng nay.
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Younger people are more likely to see social media
as good for democracy than older people

% who say social media has been more of a good thing for
democracy in their country, by age

Ages 50+ 35-49 18-34 Youngeqt-
31% 42%  60% oldest diff
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Chu giai: Nguoi tré tuéi c6 xu huéng coi MXH la c6 lgi cho nén dan chd hon
ngudi I6n tudi.

Ty |& phan tram nguoi cho rang MXH mang lai nhiéu Igi ich hon cho nén déan chu
3 quoc gia ho, theo d6 tubi. T 50 tudi trd 1én.

Luu y: Chi hién thi nhitng khac biét cé y nghia théng ké.
Nguén: Khdo sat thai do toan cdu mua Xuan nam 2026.

"Trén toan cau, ngudi dan ngay cang cho rang MXH dang gay hai cho nén dan
chu".

Trung tam nghién cau PEW

Ngudi tré va nhitng ngudi cé trinh do hoc van cao thuong sit dung MXH nhiéu
hon va, tai nhiéu quéc gia, s dung nhiéu nén tang han. Nhiing ngudi s dung
trén ba nén tang trong sé cac nén tang duoc khdo sat nhin chung cé xu hudng
cho rang MXH tét cho nén dan chud nhiéu hon nhiing ngudi s& dung it nén tang
hon.

Tuy nhién, nhitng ngudi 1én tudi, c6 trinh dé hoc van thap hon hoac khong sur
dung mang xa hdi thuong it dua ra nhan dinh vé tdc dong cta né doéi vadi chinh
tri.

Facebook van pho bién nhat trong sé cac nén tang
duoc khdo sat

Cach st dung MXH cling khac nhau gilta cdc quéc gia. Trong nam nén tang
dugc Pew Research Center khao sat, Facebook nhin chung van la nén tang phé
bi€én nhat, ti€p theo la Instagram.

TikTok dugc dac biét nhiéu nguoi tré sir dung, trong khi ty 1é s&t dung X (trudc
day la Twitter) va Snapchat thap hon. Nhiing khac biét nay cho thay trai nghiém
cla con ngudi véi mobi trudng mang khong hoan toan giéng nhau. Nén tadng ho
st dung, do tudi, trinh do hoc van va mdc do tham gia déu cé thé anh hudng
dén cach ho nhin nhan vai tro cia mang xa hdi trong dai séng chinh tri.

Nghich ly thoi dai sé

Khao sat cia Pew Research Center khéng dua ra mét cau tra 10i don giadn rang
MXH tot hay xau déi v6i nén dan chu. Diéu dé cho thay ré hon la mét nghich ly:
cung mot moéi trudng cé thé mé réng quyén Ién ti€ng clia con ngudi nhung cling

Mang xa hodi va co ché khuéch dai Tham - San - Si
https://tapchinghiencuuphathoc.vn/mang-xa-hoi-va-co-che-khuech-dai-tham-san-si.html



lam gia tang khd nang con ngudi bi thao tdng, gilp con ngudi ti€p can nhiéu
thong tin hon nhung cling khién thong tin sai Iéch lan truyén nhanh hon, két néi
con ngudi nhung déng thoi lam sau sac thém nhiing chia ré.

Trong 37 quéc gia dugc khao sat, da sé van nghiéng vé nhan dinh tich cuc.
Nhung ty I& nguoi nhin thay nhiing tac dong tiéu cuc dang gia tang & nhiéu noi.

Cudc tranh luan vi thé khong con don gian la cé nén s dung mang xa hdi hay
khéng. Cau haéi quan trong hon la chidng ta s& dung MXH nhu thé nao va diéu gi
dang dién ra trong tdm thic khi ching ta budc vao moi truong ay.

[GAc nhin bién tap]: Khi thuat toan gap tham - san -

Sl

Van dé clia MXH cé thé khéng nam trudc hét & ban than cong nghé. Internet
khéng tu sinh ra tham, san, si. Thuat todn cling khéng tao ra long tham, su gian
dr hay v6 minh trong con nguoi. Nhung cong nghé cé kha nang nhan dién,
khuéch dai va bién nhiing khuynh huéng ay thanh doéng luc gilt chan ngudi
dung.

Mot ndi dung khién nguoi ta tic gian thuong dé thu hat chd y hon mét thong tin
binh tinh. M6t cau chuyén gay so hai c6 thé dugc chia sé nhanh hon mét phan
tich than trong. M6t théng diép xac nhan diéu nguoi ta von da tin dé nhan duoc
sy dong tinh hon mét quan diém budc ho phai suy nghi lai.
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TU g6c nhin 8y, MXH cé thé tréd thanh mét moi truong trong dé nhing trang thai
tam ly bat thién duogc lién tuc kich thich.

Ngudi dung nhin thady mét thong tin gay phan nd. Xic cham vao tho, cam giac
khé chiu khéi 1é€n, roi i va thu ti€p noi: mudn phan trng, muén chirng minh minh
ding, mudn ngudi khac ding vé phia minh. Mot ci nhap chudt, mot binh luan
hay moét lugt chia sé c6 thé tré thanh mat xich ti€p theo trong chudi lan truyén
ay.

Day la mot cach doc rat hién dai d6i véi gido ly Duyén khéi: nhitng gi dién ra
trén man hinh khong chi la dong d{ liéu bén ngoai, ma con la mét chubi duyén
khai dang dién ra trong chinh tdm ngudi st dung.

Chinh ngir trong thoi dai mét ca nhap chuét

Trong Phat gido, 10i néi khong chi dugc xét ¢ viéc cd duang hay khoéng, ma con
lién quan dén su chan that, thién y, tinh phu hop va kha nang dem lai lgi ich,
trdnh gay chia ré. Trong méi trudng mang, moi lugt dang tai, binh luan hay chia
sé déu c6 thé dugc xem nhu mot hinh thirc phat ngon.

Vi thé, Chinh ng(r khéng chi la biét ndéi gi, ma con la biét khi nao khéong nén néi,
khéng nén chia sé va khong nén ti€p tuc lam cho mot théng tin doc hai lan
rong.

Trudc moét ndi dung gay phan nd, c6 |é can mot khoang ding rat nho: Piéu nay
c6 dung khbéng? Toi dang chia sé vi muon nguodi khac hi€u biét hon, hay vi toi
dang tdc gian? Thong tin nay gilp con ngudi hiéu nhau hon hay khién ho cam
ghét nhau hon?

Chi mét khodng dung nhu vay cling cé thé lam thay d6i hanh vi.
Chinh niém truéc khi bam “chia sé”

Néu MXH la mdt phan khong thé tach roi cla doi séng hién dai, gidi phap khong
nhat thiét phai la roi bd. Diéu can thiét hon cé thé la chinh niém khi s dung
MXH. Chinh niém & day khéng cé nghia la tranh xa moi thdong tin gay khé chiu,
cling khoéng phai luén gilr thai do trung lap truéc nhirng van dé xa hoi. o la kha
nang nhan biét diéu dang dién ra trong tam minh trudc khi bi€n mot cam xuic
thanh hanh dong.

T6i dang tirc gian hay dang sang suét?

To6i dang tim su that hay chi tim nhiing thong tin xac nhan dinh kién ctia minh?
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T6i dang doi thoai véi mot con nguoi hay da bién mot con ngudi thanh mot “phe
doi lap”?

Khi nhitng cau hoi dy xudat hién, ching ta bat dau chuyén tir phdn Gng tu doéng
sang nhan biét cé y thuc.

Va dé c6 thé la mdt trong nhitng déng gdp thiét thuc cha Phat hoc doéi véi doi
song soO: khdng chi day ta cach s&r dung cong nghé&, ma gilp nhan dién chinh
tam minh khi sir dung c6ng nghé.

Dan cha can tiéng ndi cia con ngudi. Nhung xa hoéi lanh manh khong chi can
nhiéu ti€éng ndi hon, ma con can nhiing ngudi biét lang nghe, biét ki€m ching,
biét bat dong ma khong thu han va biét dung lai trudc khi moét cdm xuic nhat
thoi tré thanh [6i ndi gay tén thuong cho cdng dong.

Trong thé gidi ma chi mo6t ci cham cé thé truyén tai thong tin dén hang triéu
nguai, chinh niém cé |é cling can trd thanh moét nang luc cong dan cda thoi dai
s0.

Cac tac gia: Richard Wike, Maria Smerkovich va Moira Fagan
Chuyén ng(r va bién tap: Thuong Nguyén

Nguon: https://www.pewresearch.org/global/2026/10/01/across-the-globe-
people-increasingly-say-social-media-is-harming-democracy/
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